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Health Care Options 
If you are approved for Medi-Cal in Alameda County, you may be enrolled in one of the 
following health plans: 

• Alameda Alliance, or 
• Kaiser Permanente (if certain requirements are met). 

If you have any questions regarding your health plan enrollment or if you want to enroll 
in Kaiser Permanente, call a Health Care Options (HCO) representative at 1-800-430-
4263 or visit an HCO representative at one of the locations below for assistance. 

No appointment is necessary! 
CITY *LOCATION DAY *HCO SITE 

HOURS 
LANGUAGES 

Hayward 

Gail Steele Multi-Service 
Center 

24100 Amador St., 
Hayward, CA 94544 
1st floor, Room 167 

M - F 8:30AM - 12:00PM 
1:00PM - 4:30PM English/Spanish 

Oakland 

Eastmont Self-Sufficiency 
Center 

6955 Foothill Blvd., Ste. 100 
Oakland, CA 94605 

1st floor, Cubicle 137 & 138 

M - F 8:30AM - 12:00PM 
1:00PM - 4:30PM English/Spanish 

Enterprise Self-Sufficiency 
Center 

8477 Enterprise Way, 
Oakland, CA 94621 

M - F 8:30AM - 12:00PM 
1:00PM - 4:30PM English/Spanish 

North Oakland Self-
Sufficiency Center 

2000 San Pablo Ave., 
Oakland, CA 94612 
1st Floor, Room 148 

M - F 8:30AM - 12:00PM 
1:00PM - 4:30PM English/Spanish 

*Times and locations are subject to change. 




